TERMS AND CONDITIONS

It is mutually agreed that this policy covers only electrically oper-
ated units inside the equipment and does not cover electrical or
plumbing work beyond the units or work required due to the
negligence or misuse of the equipment or because of fire, flood,
acts of God, sabotage of gas or water supply or damage caused by
freezing or circumstances beyond our control.

Chino Heating and Cooling reserves the right to reject any policy
if an inspection by our service technician finds the equipment is in
such condition that service will be unsatisfactorily to both parties.
The equipment must be brought up to industry standards at the
customers expense before acceptance of policy at the time of the
first maintenance check.

Chino Heating and Cooling shall not be responsible for system
design or performance in maintaining design conditions except
through failure through equipment covered herein.

All service will be performed during the working hours Monday-
Friday 8:00 AM - 5:00 PM, All maintenance checks will be sched-
uled during normal working hours, two scheduled inspection per
year.

Emergency service available 7 days a week. Certain locations
require additional trip charge.

It shall be the discretion of Chino Heating and Cooling to repair
or replace defective material and parts. In the event any or all of
the equipment is not, in our opinion, economically repairable,
Chino Heating and Cooling will quote the replacement cost. Until
replacement has taken place no further service will be performed.

Any changes, adjustments or repairs made by others, unless au-
thorized or approved by Chino Heating and Cooling in writing,
shall terminate obligation hereunder.

Chino Heating and Cooling will not be required to furnish, with
out extra cost, any items of material, labor or equipment which
are recommended or required by local code regulations, insurance
companies, Government, State, Municipal or other authorities

Unnecessary nuisance calls beyond the scope of this contract will
be charged and paid for by the purchaser at the prevailing service
rates. Example: Fuses, Dirty Filters, Disconnects, Manual Reset
Switches, etc.

Chino Heating and Cooling will endeavor to render prompt and
efficient service hereunder, but it is expressly agreed that Chino
Heating and Cooling shall in no event be liable for damage or loss
caused by delay or any loss arising out of performance of this
agreement.

All inspections vary depending on manufactured specifications.

Chino Heating & Cooling, Inc. Phone 928 636-2955
550 N. Hwy. 89 Fax 928 636-1857
Chino Valley, AZ 86323 Email service@chinoheating.com

A LITTLE Family History
(1980) Mike, Bob & Bonnie Little Established
Chino Heating & Cooling, Inc.
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(2002) Mike & Denisa Little continue the
second generation of the family business.
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(2014) We welcomed Brady & Rachel Little
to continue the third generation of the

LITTLE FAMILY BUSINESS
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Chamber of Commerce Memberships
Chino Valley Chamber
Prescott Chamber
Prescott Valley Chamber

Freventative
Maintensnce Progrém

BROUGHT TO YOU EXCLUSIVELY BY
CHINO HEATING & COOLING, INC.

Your

Safety, Efficiency & Comfort Provider
Since 1980
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Residential

Maintenance Program

Since 1980

928.636.2955



